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ABNAETCA Y4aCTHUKOM
«[lporpammbl MOHUTOPUHra

KayecTBa BHeAPEHUN»

"MporpamMma MOHUTOPMHIa kayeCTBa BHEAPEHMA" MPU3BaHa HaNaauTb CUCTEMHBIN NOAXOA K BOnpocam
kayecTBa NPeAOCTaBNAEMbIX YCIYT B YACTU TEXHWUYECKON peanuaaLyi, MEHeKMEHTa 1 SMOLMOHANbHOM
OL{EHKM NPeAoCTaBIEHHON YCIYrW B LIEMOM - TO €CTb, KIMeHTCKoN nosinbHocTh (NPS).
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